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Critical communicaton for medical interview
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Tomonao Okamura, Aso lizuka Hospital Department of Palliative Care
Eri Kimura, Aso lizuka Hospital Department of Palliative Care
Kiyofumi Qya, Aso lizuka Hospital Department of Palliative Care
Hideyuki Kashiwagi, Aso lizuka Hospital Department of Palliative Care
Taro Nakazawa, Hizen Psychiatric Center

Takanori Ara, Kanai Hospital General Internal Medicine

Tadayuki Hashimoto, Hashimoto Municipal Hospital
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Target Doctor Senior resident (3+years after graduation) * Resident (1-2 years after graduation) + Medical student * Other
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All the physicians do medical interviews everyday. As Japan becomes elderly country, we face difficult situation after acute medical
care, especially about howwe treat chronic diseases, and where they want to spend the rest of their lives.

What do you think we need to do for better medical interviews?

They say, communication skills, listening skills, and “magokoro”. They are of course very important ones. Now we’d like to share
you “strategy”.

We think, the communication skills of medical interviews are the harmony of characteristic one and trained one.

We believe that every one can achieve the goals of medical interviews through training.

After you finish this session, we teach you the “critical communication”, which is well known among business. With critical
communication, we share you how to design medical interviews after acute medical care, how to creat the same value with patients
and their families.

We’re looking forward to creating the new ages of medical interviews with you!



