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Introduction:
Appointment “no-shows” are associated with low quality of care in primary care settings. We experienced 
a case that appointment “no show” for follow-up of lung lesion possibly delayed the diagnosis with lung 
cancer. 

Case Description:
A 44-year-old man without significant past medical history came to our outpatient clinic with a two-week 
history of right hypochondralgia. He denied cough, hemoptysis, or chest pain. He was a current smoker. On 
examination, vital signs were not significant. Lungs were clear to auscultation bilaterally. The abdominal 
examinations were not contributory. There was no skin rash. Laboratory tests were not performed. Chest X 
ray and abdominal ultrasonography didn’t reveal any significant findings. Abdominal computed tomography 
(CT) scan showed a small nodule (5mm) adjacent to pleura and thickness of pleura in the right lung. Our 
radiologist reported it was likely to granulomatous lesion but could be lung cancer. Therefore, follow-up CT 
scan was planned in one month. However, he didn’t show up on the appointment day. Then, he appeared 
two months later when the pain was worse and performance status was worsened to grade 2. Chest CT scan 
revealed multiple tumors in right lung which invaded pleura and thoracic vertebrae. Thoracoscopic tumor 
biopsy diagnosed him as squamous cell carcinoma which express PD-L1. He started to receive anti-PD-L1 
therapy on 18 weeks after the first visit. Ten weeks later, he died of respiratory failure.

Discussion:
This was a case that the diagnosis of lung cancer was delayed because the patient did not show up on 
appointment day and we did not remind him. Appointment “no-shows” are associated with incomplete cancer 
screenings and high level of HbA1c in primary care. And reminder system is effective in lowering no-show 
rate. Reminder system might be needed to improve prognosis in acute care setting as well.


