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This is the third module of our “Residents as Teachers” Project on ACP Japan Chapter. We will provide “What to teach Clinical
Communication Skills (CCS)”.

It is necessary for clinicians to acquire communication skills. First simulated medical interview in Japan was performed in the
1990s, and medical schools started to teach communication skills. Some postgraduate training programs used video review in their
communicational training. Teaching courses for communication skills for a certain situation, such as “Breaking Bad News” and
“Advanced Care Planning” have been held recently.



But, even now, not so much residency programs have a few opportunities to teach fundamental communication skills to their
trainees. Clinical teachers may not know how to teach communication skills.

On the other hand, in the western countries, all learners have a chance to learn “Evidence Based CCS” in medical schools,
residencies and fellowships. And all attendings also learn “how to teach Evidence Based CCS”.

In this session we will provide “What to teach CCS”, the core skills for clinical communication, through video reviews. We promise
you are able to acquire evidence based ways to teach CCS experientially.



